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INTRODUCTION 

As a regulated financial institution, Natixis Corporate and Investment Banking Luxembourg 

(“NCIBL” or the “Bank”) is subject to the regulations of the national competent authority 

the Commission de Surveillance du Secteur Financier (the “CSSF”). 

NCIBL has drawn up a conflict of interest management policy that aims to describe the 

general rules of organisation in connection with the prevention or management 

of conflicts of interest (including their identification, documentation and eventual 

escalation), applicable to NCIBL . 

These general rules have been established in accordance with the following general 

principles: 

• the primacy of clients' interests and equal treatment of clients, 

• honesty, loyalty and professionalism, 

• the segregation of duties and functions, 

• market integrity. 

1.  DEFINITIONS 
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A conflict of interest is defined for the purposes of this Policy as a situation in which natural 

or legal persons find themselves, in connection with their personal or professional activities, 

involved in a number of different interests that could cause them to act in a manner 

beneficial to one of said interests to the detriment of the others (in particular those of 

clients or of any Natixis SA entity) and jeopardize the independence, loyalty, impartiality 

and objectivity expected of such persons in the conduct of their personal or professional 

activities.  

2.  IDENTIFICATION OF CONFLICTS OF INTEREST 

3.1. General framework 

NCIBL maintains appropriate segregation of duties and reporting lines to ensure any 

potential conflict arising from the nature of roles, services and relationship extended to its 

clients is avoided, or otherwise disclosed and managed. NCIBL has set up an appropriate 

segregation of duties and activities, including through the management of information access 

and the use of information barriers.  

Where conflicts of interest may remain, NCIBL reports, documents and manages them so as 

to avoid that the Bank, its counterparties or the customers suffer unjustified consequences 

thereof.  

NCIBL employees acting in a supervisory capacity are particularly required to discharge their 

mission with impartiality, independence, and objectivity.  

3.2. Types of conflicts of interest 

A conflict might potentially arise between:- 

a) The interest of a client of the Bank / the Group and the interest of another client of 

the Bank / the Group [Client vs Client]; 

b) The interest of a client of the Bank / the Group and the interest of an employee of the 

Bank / the Group [Client vs Employee1]; 

c) The interest of the client of the Bank / the Group and the interest of the Bank / the 

Group [Client vs NCIBL]; 

d) The interest of a client of the Bank / the Group and the interest of an entity of the 

BPCE Group [Client vs Group]; 

e) The interest of the Bank / the Group and the interest of an employee of the Bank / the 

Group [NCIBL vs Employee]; 

f) The interest of an employee of the Bank and the interest of an entity of Groupe BPCE 

[Group vs Employee]; 

g) The interest of the Bank / the Group and the interest of an entity of Groupe BPCE 

[NCIBL vs Group]; 

h) The interest of the Bank / the Group and the interest of a third party (external service 

provider, CAC, supplier, etc.) [NCIBL vs Third Parties]. 

It takes into consideration not only present situations and events which may result in conflicts 

of interest, but also those in the recent past in so far as these events continue to have a 

potential impact on NCIBL or person concerned.  

Under MiFID II conflicts of interest potentially detrimental to a client, where the 

entity (including its directors, employees and tied agents, or any person directly or indirectly 

related to it by a control relationship) or a relevant person:  

• Is likely to make a financial gain or avoid a financial loss at the expense of the client; 

• Has an interest in the outcome of the service provided to the client or of a transaction 

carried out on behalf of the client that is different from the interest of the client in 

     
 
 
1 Unless otherwise stated, “employees” refer to employees, directors, managers, executives, tied agents, relevant persons and related parties. 
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that outcome; 

• Has a financial or other incentive to favor the interests of another client or group of 

clients over the interests of the client involved; 

• Engages in the same business as the client; 

• Receives or will receive from a person other than the client an inducement in relation 

to the service provided to the client in the form of services or monetary or non-

monetary benefits. 

3.  PREVENTION OF CONFLICTS OF INTEREST 

NCIBL has adopted measures to prevent potential conflicts of interest which include: 

• Effective procedures;  

• Segregated or ad hoc reporting lines; 

• Information Barriers and “Need to Know” principle; 

• Professional ethics framework covering outside business interests, gifts and 

entertainment, personal account dealing; 

• A remuneration policy; 

• Employee training.  

4.  DETECTION OF CONFLICTS OF INTEREST 

It is the responsibility of each employee to assist in the detection, prevention and 

management of conflicts of interests that may arise.  

Where employee are or have been faced with a conflict of interest, they shall promptly 

inform their authorised managers on their own initiative and immediately brought to the 

attention of the Compliance Department any potential, actual or simply perceived conflict 

of interests. 

5.  MANAGEMENT OF CONFLICTS OF INTEREST 

Conflict management is necessary to ensure that the Bank's integrity and reputation are 

maintained, when the conflict of interest entails a material risk of damage to the interests of 

one or more clients.  

The procedures to be followed and the measures to be taken in order to manage conflicts of 

interest are designed to ensure that the persons involved who are engaged in various 

activities involving a conflict of interest carry out these activities with an appropriate level of 

independence based on the size and the activities of the Bank and the risk of harming the 

interests of clients. 

Potential and actual conflicts of interest situation are assessed by Compliance in cooperation 

with the person concerned and manager to determine its severity and potential impact on the 

Bank's operations and reputation.  

With regard to the Authorised Management and the Board of the Directors: members of the 

Authorised Management and the Board of the Directors, who are subject to a conflict of 

interest, shall promptly inform the Authorised Management or the Board of Director, 

respectively, on their own initiative. The conflicts of interest thus notified and the efficiency 

of the measures taken to manage them shall be duly analyzed and recorded. 

When the organizational or administrative provisions taken to prevent conflicts of interest 

harming the interests of its clients are insufficient to ensure, with reasonable certainty, that 

the risks of harming their interests will be avoided, NCIBL provides clear information to 

concerned clients about the general nature and/or the source of such conflicts of interest, as 

well as the measures taken to mitigate such risks, to allow relevant clients to make an 

informed decision, prior to proceeding on their behalf.  

6.  INTERNAL CONTROL FRAMEWORK 
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NCIBL has implemented an internal control framework in compliance with the policies and 

procedures relating to conflicts of interests.  

The NCIBL internal control framework is composed of three lines of defence. 

First-level controls are carried out by the employees from the business lines, operational 

and functional departments who ensure that the management or conflict of interest resolution 

protocol specified by NCIBL is correctly implemented. The managers carry out the controls, 

with the aim of ensuring that employees comply with the measures put in place to manage 

personal transactions, external interests, gifts and invitations and sensitive transactions.  

The second-level controls performed by the Compliance Department which checks the 

application of the provisions relating to the prevention, management and resolution of 

conflicts of interest.   

Third-level periodic control is carried out by the Internal Audit teams in accordance with 

a specific plan. 

7.  ESCALATION FRAMEWORK 

NCIBL employees are or have been faced with a conflict of interest, they must promptly inform 

the Authorised Management and Compliance on their own initiative. 

A situation of conflict of interest has to be reported by the concerned person to his/her direct 

manager and Compliance.  

When the situation could not be mitigated and framed, it should be escalated to the Authorised 

Management which would determine the appropriate actions to be undertaken.  


